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How Do I Get a Job in I.T.? 

Whether you want to land an entry level I. T. job, transition from your current career to I.T., or move from one I.T. company to 
another, you must understand three principles: 1. It's what you know. 2. It's whom you know. 3. It's who you are. 
 
1. It's what you know. 
 
Excellence in I. T. requires a) highly specific, highly detailed knowledge, b) broad understanding of what technology is and how it 
works, and c) business savvy. Simply put, you need to know lots to be in I.T. How you learn lots is by taking courses offered by 
tech companies, tech training centers, and universities, attending tech events and seminars, and by reading online and off-line 
information technology and business periodicals and books. Because I.T. evolves so rapidly, you can't count on courses to keep 
you current. You must combine formal study with independent study to keep both specifically and broadly informed.  
 
To increase your attractiveness to employers, turn as much of your study into credentials as you can. Pair your knowledge-
seeking with certifications that attest to your understanding and skills. Your employer's ultimate success depends upon what you 
know. Build your resume and your company's success by increasing your I.T. expertise. 
 
2. It's who you know. 
 
In response to a local newspaper ad, a tech company received over 5000 inquiries for two dozen openings. Employers receive 
many, many more phone calls, e-mails and resumes from prospective employees than they can hire. You must differentiate 
yourself from all other applicants in order to be awarded a position. If your credentials are equivalent to someone else's, and the 
employer doesn't know you but does know the someone else, that someone else is most likely to get the job. Employers' prior 
knowledge of an applicant decreases their risk of making a hiring error.  
 
How do you know and get known? You network. You get business cards made with your complete contact information printed on 
them, you join I.T. organizations and attend I.T. events, and you shake hands and pass out those cards. You do your best to be 
genuinely yourself so that you will relate to, and hopefully connect with, like-minded contacts and potential employers. Even if you 
don't meet your new boss on your first few outings, you may meet someone who will introduce you to him or her. 
 
For more on networking, consider: 
Plugging Into Your Local Internet Business Community 
The Art of Networking, Part I 
The Art of Networking, Part II 
The Art of Networking, Part III 
The Art of Networking, Part IV 

3. It's who you are. 
 
If you are a self-aware, other-aware, principled, humane person, you will get a job. If you understand that the ideal employer-
employee relationship is one in which the employee's work enriches him or herself personally, professionally and financially at the 
same that it enriches the company as a culture and as a business, then you will get a job. If you are willing do go good work in 
mutually beneficial service to a good company, you'll get a job. 
 
If you want to get a job in I.T., however, to exploit opportunities in the field exclusively for your own advantage, you probably won't 
get a job. You don't understand what a fruitful employer-employee relationship entails. If you do get a job, it will likely be with a 
company just like you - a user of opportunity for self-serving ends. You and the company will grow embittered together. 
 
Therefore, be decent. If you're not decent, get help with becoming your truest and best self. Decent people are rare, highly prized 
and invaluable as significant others, as neighbors, as citizens, and, yes, as I.T. employees. 
 
I wish you every success in being knowledgeable, known, and worth knowing in I.T. 
 
--Anne Giles, M.A., MCP 

This article first appeared in BrainBuzz.com's Job Seeker Newsletter, December 27, 2000. 
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