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How many of you use Wikipedia
at least once a month?

How many of you have edited an
entry in Wikipedia?
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Electronic learning

From Wikipedia, the free encyclopedia
E-learning;
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Editing Electronic learning
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What is “Web 2.0"?

“Web 2.0 is atrend in World Google Maps Podcasting

Wide Web technology, and web Facebook Wikipedia
design, a second generation of

web-based communities and o Tagging Wikis MySpace
hosted services such as social- , Blogs
networking sites, wikis, blogs, Flickr YouTub

and folksonomies, which aim to Linkedin o Mashups

facilitate creativity,

collaboration, and sharing Web Services Open Source Digg
among users.” (Wikipedia)
“Web 2.0 is a knowledge-
oriented environment where
human interactions generate o _
content that is published, Wikis are just one of

managed and used through many “Web 2.0”

network applications in a technologies and
service-oriented architecture.”

(Wikipedia) Services.

Social Networking
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How many of you have one
or more wikis at your
organization?
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When thinking about Wikis at Work:
Abstract the “Wiki” from Wikipedia.
Consider wikis as one tool in your collaboration toolbox.
Consider wikis as one tool in your knowledge-capture toolbox.

Research the dozens, perhaps over 100, specialized wiki
platforms that are available to create wikis (see WikiMatrix.org
to comparison shop based on features, cost, etc.).

Research how Wiki functionality is being added to popular
applications, e.g., SharePoint 2007 and various LMS/LCMS.
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Search for this on Google to find more
info on it.



Motorola Q Wiki

A publicly available wiki
providing information
about the MOTO Q mobile
device

Online at;:
www.motogwiki.com

Search for this on Google
to find more info on it.

Example: “Motorola Q Wiki”
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Your MOTO Q

= Introduction

= MOTO Q Diagrams

= Start Menu

= Use and Care

= Getting Started

= Modes and Menus

= Customizing

= Advanced Calling

= Feature Reference

= Software Update
Installation

E-mail Set-up and Use

= Personal and
Texting

= Enterprise E-mail

Bluetooth

= Bluetooth Pairing

Synching

= Synching Your
MOTO Q

Music, Camera, More
= llanaging Music

& Create an account or log in

Article Discussion View source History

Motorola Q Wiki

Contents [hide]
1 Introduction
2 Getling Started
3 The Q Evolves
4 Software Updates
5 Editing on the Q

Introduction

The MOTO Q is a Windows-based mobile phone and e-mail device that fits in your pocket. Fully
tricked-out, it can duplicate many of the functions of a computer, including MS document
processing, handling business and personal e-mail, accessing the Internet, playing music, movies,
and more.

Because the possible applications for the MOTO Q will always expand, the “ideal” user guide would
also be able to grow and change. This wiki is an attempt to do that. It's a place to capture and share
the knowledge of the greater community of MOTO Q users. If, for example, you have added a new
application to your MOTO Q, you could post instructions on how you did it here, for the benefit of all
MOTO Q users

This site has been established by Motorola for the use of MOTO Q users. It has been seeded with
the contents of the in-box user guide. Additional content will be provided by MOTO Q users as they
explore the MOTO Q's capabilities.

Please note:

Content and instructions have not been verified by Motorola. Use all of the information here at
your own risk.

Wikis operate under "Linus' law" (named for Linus Torvalds &2, the creator of Linux): "given

annunh aushalle all hine ara challaw ™ Mara farmalhr "(Siven a larna anniinh hata toctar and rn.
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Wikis can provide the following:
Performance support, through a highly searchable knowledge base of:
procedures
checklists
guidelines
FAQs
error resolutions
Informal learning, by capturing conversations and enabling collaboration
Onboarding support, by providing special resources such as company glossaries

Protection against “Brain Drain,” by capturing more of the knowledge that is
otherwise lost when experts leave the organization
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How many of you have been
Involved In creating a wiki
at work?
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Wikis are not just — or even primarily —
for the IT dept!

Element K has several thriving wikis:
Learning Content Organization (ID, GD, Editing, QA, PM, MP...)
Platform Team (SE/Programmer, PM, Analyst, et al.)
IT Department
Marketing Department to support Sales
Others
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. A Main Page - LCO Wiki - Microsoft Internet Explorer provided by Element K
About the Learning Content e e e

: = » e —
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Organization at Element K ' = T e e

article discussion edit || history || unprotect | delete | move unwatch

We are the largest internal division in Main Page

the company
- and other documentation used in the LCO group. Much of the content is contained directly in the pages
We h ave S taff O n tW O C O n tl n e n tS search of this Wiki resource, while some items are attached to Wiki pages instead (such as PDF files, Flash

l» demos, and so on).
- To leamn more about this Wiki, and how to add or edit content in it, see the LCO Wiki FAQ and the

We h ad S i X p O rtal S fo r i n ter n al @ Guidelines for Adding and Editing Wiki Pages. To practice using the Wiki on a page where you can't do

. navigation any harm, use the Sandbox, or you can edit your own user page (see the link for your name at the very

documentation (procedures, B | e
. . . = Uploaded Files

checklists, guidelines, etc.) : e,

= Doc Requests

Wh 1 X’) = WediaWiki Help
e r e I S H Tools Product Line: Document Type: Special Topics: Job Role:

tools

Welcome to the LCO Wiki at Element Kl

The purpose of this Wiki is to provide information on the tools, processes, checklists, training, job aids

Main Categories

N . N . = Documentum = Documentum = Catalog = Checklists = Administrative = ID

D I f f ey = Quality System = Custom = Training = Assessments = EM
u p I C atl O n o I n O rm atl O n : E:;IslténSvstem = Lawson = Localization = Errors = Audio = CDL

= Epic = Epic = Guidelines = [etadata = GD

Not centrally searchable - s - oL  Dowlsds %V n CE
* Snagit = Snaglt = Processes = ME

= Breakout O - »_Tamolatas = MDD

We struggled to keep information - =" o
updated
Most knowledgeable staff (SMES)
always on high-priority projects
Management bottlenecks when
approval committees involved

Key people sometimes left the
organization
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LIVE DEMO
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“The wiki works... :-) ... found an answer to my question in 30 seconds!”
-- Geoff, Instructional Designer

“I simply love the wiki. Seriously.”
-- Angie, Content Editor

“I really like this wiki. | am creating more useful documentation than before,
because it is easy to do, and others can easily collaborate with me. And
most of all, it is so easy to update documents in the wiki!”

-- Carolyn, Business Manager

"No doubt you've heard it before, but many thanks for pushing and sticking
with the Wiki. | have to switch between course types/teams so often, | lose
track of how each does what step and whether it has changed since | did it
six months ago. It has improved my speed in responding to task requests
and lowered my anxiety level! Thanks again and thanks to all who are
adding documentation to it!”

-- Sharon, Instructional Designer
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Some keys to the success of wikis at Element K:
Strong champions, leading from grass-roots level
Seed the wiki with existing content

Provide an FAQ for wiki-procedures (adding content, editing
content, etc.)... inside the wiki itself!

Provide a Guidelines page for governance/expectations

Create other roles, such as “gardeners,” to clean up content

Keep it as open as possible —resist urge to lock down the content
Have a WYSIWYG editing toolbar (most wiki platforms offer these)
Send email updates to keep up awareness (esp. in first year)
Encourage use: thank those who jump in these new waters!

Provide organization so the wiki is browseable as well as
searchable

Get management buy-in when necessary
Get IT support when necessary
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